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Bevezetés

A Cisco CME és Microsoft Outlook integracié hasznalataval az Outlookban talalhaté
névjegyek egy kattintassal felhivhatéak a felhasznalod asztalan levé IP Telefonon
keresztul.

Elofeltételek

A programok telepitéshez adminisztratori jogok szukségesek.

A telepités megkezdése elbtt kérjuk ellenérizze, hogy az On szamitogépének
halézati kabele az IP telefon PC portjaba van bedugva.

A program csak Microsoft Outlook 2003 verzidval mikodik.

A telepitéshez szukséges konfiguracios paramétereket igényeljen a
compleo@telekom.hu e-mail cimen vagy 1400-as telefonszamon.
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Programok telepitése

Cisco Unified CME Telephone Service Provider telepitése

Inditsuk el a Cisco-CME-TSP-21018.exe telepitét, majd kattintsunk a Next gombra.

Cisco Unified CME Telephone Service Provider - InstallShield Yizard x|

Welcome to the InstallShield Wizard for Cisco
Unified CME Telephone 5Service Provider

The InztallShield® “Wizard will ingtall Cizco Unified CME
Telephone Service Provider on your computer.

You will need the following information to complete the
inztallation and setup:

|P-Addresz of CME

IF Phone zer Mame and Pazsword
PC Device ID/MAL Address

Fleaze click Mest to continue or Cancel to exit the
inztallatian.

Cancel |
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Miutan elolvastuk a softver licensz szerz6dést kattintsunk az ,,| accept the terms of
the license agreement” jel6l6négyzetre, majd nyomjuk meg a Next gombot.

Cisco Unified CME Telephone Service Provider - InstallShield iz

License Agreement

Please read the following license agreement carefully.

[rztallEhield

SOFTWARE LICEMSE AGREEMENT

THIS AGREEMENT |5 AVAILABLE IN LAMGUAGES OTHER THAN EMGLISH: FLEASE
SEE YOUR CISCO 5YSTEMS, IMC. ("CISCO")RESELLER OR *5IT OUR 'WEBSITE
AT whwtal CISCO.COM.

FLEASE READ THIS SOFTWARE LICEMSE AGREEMENT CAREFULLY BEFORE
DOWHLOADIMNG, INSTALLING OR USIMG CISCO OR CISCO-SUPFLIED SOFTWARE.

B DOWMNLOADING OR IMSTALLIMG THE SOFTWARE, OR USING THE ECQUIPMENT
THAT COMTAIMNS THIS SOFTWARE w0 ARE CONSENTING TO BE BOUMD BY
THIS AGREEMEMT. IF%'0U DO WOT AGREE TO &LL OF THE TERMS OF THIS ;I

A LI R LT TR CA P R DT P L AR S A P IR T AL L S e T S e T L A

% | accept the termsz of the licenze agreement B |

™ | do not aceept the terms of the license agreement

< Back
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A User name mezébe irjuk be a nevinket, a Company Name mezdbe pedig a

Cégunk nevét, majd kattintsunk a Next gombra.

Cisco Unified CME Telephone Service Provider - InstallShield ¥izard

Customer Information

Please enter vour information.

Fleaze enter your name and the name of the compary far which pau wark.

Uszer Mame:

IKiss Jenid

Company Marme;

|Fiktiv cég

[rztallEhield

< Back

Cancel |

Magyar Telekom Téavkdzlési Nyilvanosan M(ikodé Részvénytarsasag
Székhely 1013 Budapest, Krisztina krt. 55.
Cégjegyzékszam  Bejegyezve a Févarosi Birdsag mint Cégbirdsagon
Cg. 01-10-041928 szam alatt

-« - -Mobile» - - --Systems-

1SO 9001:2000 szerint  ISO 14001:2004 szerint
tanUsitott rendszer tanusitott rendszer



Kattintsunk a Next gombra amennyiben megfelel az alapértelmezett telepitési
mappa. Ha nem, akkor kattintsunk a Change gombra majd valasszuk ki a mappat
ahova a programot telepiteni szeretnénk.

Cisco Unified CME Telephone Service Provider - InstallShield Wizard x|

Choose Destination Location

Select folder where setup will install files.

G Imztall Cizco Unified CME Telephone Service Provider to:

A ACizco Unified CME Telephone Service Provider Change... |

| metallEheld

Cancel |
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Kattintsunk az Install gombra a telepités megkezdéséhez.

Cisco Unified CME Telephone Service Provider - InstallShield Wizard

Ready to Install the Program

The wizard iz ready to begin installation.
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A telepités befejez6dése utan megjelend ablakban kattintsunk a Next gombra.

z# Cisco Unified CME TSP Setup Wizard El

¥Welcome to Cisco Unified CallManager
Express {CME) TSF Setup Wizard.

Thiz prograrm will guide you through the steps to configure the
Cizco Unified CME TSP. Please follow the instructions below
to beqin the configuration process.

Click Mest when you are ready to conftinue,

To adwance to a zection directy, click on one of the fallawing
buttons:

Mode of Dperation

Uzer Preferences

Account Information

Yerifpy Connections

Call Appearance/Feature Buttons
Audio Devices

Audio Tuning

B 5SS EE

Tone Files

Build 1070226

LCancel |

Help < Back
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IIllIIIIIIIIllllllllllllllllllmll
Kattintsunk a Next gombra.

& Cisco Unified CME TSP Setup Wizard

{4‘2\ Mode of Operation

o
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A kovetkezd ablakban megjelend beallitasok altalaban megfelelbek.

Amennyiben szeretné, hogy az On IP telefonjanak hangszoroja aktivalodjon amikor
hivast kezdeményez vagy fogad, jeldlje ki az ,Activate IP Phone Speaker when
placing or receiving call” jelol6négyzetet.

Amennyiben szeretné, hogy a szamitégép elindulasakor a program automatikusan
csatolakozzon a telefonjahoz, akkor valassza ki a ,,Connect to IP Phone on
Windows Startup” jelolénégyzetet.

z# Cisco Unified CME TSP Setup Wizard El

\/ User FPreferences

Please zelect the options that you would like to be enabled:

% Conrect to |P Phone on application start [recomended)

" Connect ko [P Phone on Windows startup

[~ &ctivate P Phone Speaker when placing or receiving a call
v Send Line Selection meszage when making a cal

[T Enatle Trace Log file [when requested by TAC)

Level: IG

Trace File: IE:"\F'ngram FilezhCizoco SystemzhCizoo Unified

Click on Hext to continue.

Help < Back

LCancel |
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A kovetkezd ablakban CME IP-Address mez&be kérjuk irja be a Cisco Call Manager
Express IP-cimét.

Az IP Phone User Name mezébe irja be a telefon felhasznalonevét (pl.: user11).

Az IP Phone Password mezd&be irja be a felhasznalénevéhez tartozo jelszo, majd
ellen6rzés céljabdl irja be ujbdl a Verify Password részbe.

(A fent sziikséges adatokat megtalalia a Compleo Ugyfél Portalon a Konfiguraciés
paraméterek > CME Outlook integracié meniipont alatt.)

A ,,Region/Service Provider” listabdl valassza ki Magyarorszag-ot, majd kattintson
a Next gombra.

z# Cisco Unified CME TSP Setup Wizard El
% Account Information

Please enter your Calldanager Exprezs IP Phone information below:
pleDevice 1D 0m7.0837 6303 IP Phone usert0
M&L Address; Ilzer Mane:
CME |-||:|_-|_-|_-| IF Phane Ixu
IP-&ddress: Fazzword:

TCPAP Part |2|:||:||:| ety Ixx

for SCCF: Fazaword:

Region/Service Provider:  [pagyararszag j

Click on Next to continue.

Help < Back LCancel |
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A kovetkezd ablakban valasszuk ki a szamitégépunk IP-cimét a ,,PC IP Address”
listabol (altalaban az alapértelmezett beallitas megfelel), majd ezutan kattintsunk a
Start gombra. Ekkor a program ellenérzi a beallitasokat. Ha mindent rendben talalal,

akkor a Status mez6ben nem latunk ERROR lizenetet.

Kattintsunk a Next gombra.

z# Cisco Unified CME TSP Setup Wizard

’@ Connections to Cisco Unified CME

Please zelect the network zettings from the followings:

PCIP Address: [132168.11.11 =]
B anduwidth: I Local &rea Metwark j

— “erify Registration and |P-Phone Configuration
Statuz:

Connecting to host 10.1.1.1°[10.1.1.1]...

Host 10.1.1.1° [10.1.7.7] rezponded successtully,

32 bytes received in 0 msecs.

Found Router : 10.1.1.1

Succesz : Begiztered uzer with 10.7.7.1

Found line ; linelnst 1 ditdumber [0 dizplayM ame Fomeo B agosi

Click. Megt to continue.

Start Stom |

Troublezshont.. .

Click on Hext to continue.

Help | < Back

Hewt >

LCancel
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Kattintsunk a Next gombra.

z# Cisco Unified CME TSP Setup Wizard El

Call AppearancefFeature Buttons

s | o |
[ e el
| e | e )
e | o
[ =—=1=

Click on a DN button to enter itz number and select a button type from the lizt:

Button Type ¢
1

Oual In

2

|
I
I
¢
|
I

Advanced |

Click on Hext to continue.

Help < Back

LCancel |
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A telepités befejez6dott, kattintsunk a Finish gombra.

z# Cisco Unified CME TSP Setup Wizard El

@ Saving Configuration Changes

You have successfully completed the configuration process.

Click Finizh to save the configuration changes.

LCancel |

Help | < Back

A bedllitasok elmentéséhez kattintsunk az OK-ra.

Cisco Unified CME Setup Wizard x|

\?‘) Zisco Unified CME TSP Wizard is sawing the configuration information.

(0] 4 I Mégse |

Kattintsunk az OK gombra. A program ezutan hozzaadja a rendszer mikodéséhez
szukséges beallitasokat.

Cisco Unified CME Setup Wizard x|

Cisco Unified CME TSP will be added to the Phone and Modern. It may take a litkle while.

A program hasznalata el6tt ujra kell inditani a szamitégéputnket. Enhez a megjelené
ablakban kattintsunk a Finish gombra.
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Cisco I0S TSP telepitése

Inditsuk el a CiscolOSTSP mappaban talalhaté Setup.exe fajlt.

A megjelend ablakba kattintsunk a Next gombra.

"Welcome ta the Cizco [0S Telephony Service
Provider Setup program. T his program will install

o Cizco 105 Telephony Service Provider on pour
computer.

[t iz gtrongly recommended that your exit all windows programs
betare running thiz Setup program.

Click Cancel ta quit Setup and then cloze any programs pou
have mwnning. Click Mest to continue with the Setup progranm.

WARMING: Thiz program is pratected by copyright law and
international freaties,

Unautharized reproduction or distibution of this program, or any
portior of it man result in zevere civil and criminal penalties, and
will be prozecuted to the masimum extent poszible under law.

Cancel |
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Olvassuk el a softver licensz szerz6dést, majd kattintsuk a Yes gombra.

Software License Agreement El

Pleaze read the fallowing Licenze Agreement. Press the PAGE DOWH ke to zee
the rest of the agreement.

SOFTwARE LICEMSE AGREEMEMNT ﬂ

THIS AGREEMENT I5 AWAILABLE IM LANGUAGES OTHER THAM ENGLISH:
FLEASE SEE YOUR CISCO SYSTEMS, IMC. ["CISCO") RESELLER OR VISIT OUR
WEBSITE AT W™ CISCO.COM.

FLEASE READ THIS SOFTWARE LICEMSE AGREEMENT CAREFULLY BEFORE
DOWHLOADING, INSTALLING OR USIMG CISCO OR CISCO-SUPFLIED SOFTwWARE.

B DOWMNLOADING OF INSTALLIMG THE SOFTWARE, OR USIMNG THE

EQUIPMENT THAT CONTAIMS THIS SOFTwWARE, YOU ARE COMSENTIMG TO BE
BOUMD BY THIS AGREEMEMNT. |F%0U DO WOT AGREE TO ALL OF THE TERMS

OF THIS AGREEMENT. THEN (&) DO HOT DOWwMLOAD, INSTALL OR USE THE LI

Lo pou accept all the terms of the preceding License Agreement? |f pou chooge Mo, Setup
will cloze. Tainstall Cizca 105 Telephany Service Provider, vau must accept this agreement.

Ma |

< Back
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Kattintsunk a Next gombra amennyiben megfelel az alapértelmezett telepitési
mappa. Ha nem, akkor kattintsunk a Browse gombra majd valasszuk ki a mappat
ahova a programot telepiteni szeretnénk.

Choose Destination Location 1 1[

Setup will install Cizco |05 Telephony Service Provider in the
Fallowing falder.

Toinstall ba this folder, clhick Mest

Toinstall to & different folder, click Brawse and select another
falder.

You can chooze not to install Cizco 105 Telephony Service
Provider by clicking Cancel to exit Setup.

" Brezstination Folder

C:h 4Cisco 105 Telephony Service Prowider  Browse... |

< Back

Catcel |
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Kattintsunk a Next gombra. Ezutan elindul a program telepitéje.

Select Program Folder 8 1[

Setup will add program icons to the Program Folder listed below,
“ou may bipe a new folder name. or select one from the exizting
Folders list. Click Mest to continue.

Pragram Folders:

Ci=zcol0S5 TSP

Eizting Folders:

1 Confiquration Azsiztant
Cizco Configuration Professional
Cizco IP Cornrnunicator
Cizco Systems VPM Client
Dri
Feligyeleti ezzkozak
fidzhow
Freetind
FreePDF P |

< Back I Hent » I Catcel |
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A telepités utan megjelend ablakba irjuk be az adatainkat.
User Name: felhasznalénév (altalaban alapértelmezetten megjelenik)
Password: jelszé (altalaban alapértelmezetten megjelenik)

Verify Password: jelsz6 mégegyszer (altalaban alapértelmezetten megjelenik)
IP Address: Cisco Call Manager Express IP-cime (altalaban alapértelmezetten
megjelenik)
(Amennyiben fejhallgatét hasznal valassza ki a ,,Using Headset” jeldl6négyzetet.)

Kattintsunk az OK gombra.

Cisco 105 Telephony Service Provider

— Security

Werzion : 1.11

Uszer Marme: IUSET'I o

Ixxxxxxxxxxxxxx

Pazzword:

Ixxxxxxxxxxxxxx

Werify Pazsword:

— Cizco |05 Telephony Service Connechivity

& IPAddess:  [10.111

= hame: I

Port: |2000

— Synchronous Meszage Timeout

bezzage TimeOut [Sec): |5

— Multitedia

[ Using HeadSet

— Trace

[~ Trace

Trace File

Cancel |
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A telepités befejezéséhez a szamitégépunket Ujra kell inditani. Ehhez kattintsunk a
Finish gombra.

Setup Complete i

‘Setup has finished copying files to your compter.

Before you can use the program, you must restart Windows or
yaur computer.

£+ Nes_ | want to restart my computer now.

Mo, | will restart my compuber ater.

Remaove any disks from their drives, and then click Finish ta
‘complete setup.

< Back I Firizh I
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A Microsoft Outlook integracié hasznalata

Inditsuk el a Microsoft Outlook e-mail klienslinket, majd nyissuk meg a
Névjegyalbumot.

Valasszuk ki a hivni kivant személyt, majd kattintsunk az Eszkoztarban talalhato
telefon ikonra.

Mévjegyalbum - Microsoft Outlook

© Fiil Sgzetkesztés [Meézet  Ugrds  Eszhdzdk  Miveletek  Sogd
(80 - | S 23 X | ¥ &5 - | Bpkeresés | [} Akeresett név beirdsa - ng,n!

MNevjegyalbum MNevjegyalbum

N = : |b _. ..................... ....................................................................................................................................................
evijegyalbum INagy Béla
[5=] Méviegyalburn Hivatali: 006301234567

Jelenleqi nézet

w Névjegykarkyak

1 Részletes névieavkartyak
1 Telefonszamjegyzék,

1 Kaktegoria szerink

3 Cégnéy szerink

3 Orszag szerint

3 Myomon kivetés jeldldje sz

Megosztott cimek megnvitasa,
Jelenleqi nézet kestreszabasa,

A megjelend ablakban kattintsunk a Hivas inditasa gombra.

# (i telefonhivas x|

Tarcsdzandd szam

Mevw: INagy Béla j Méwiegykartya megnyitasa |

Tércsdzandd: IDU630123456? j Tarcsazasi tulajdunségnk...l

[ Ujnapldbejegyzés egy hivas megkezdésekor

Hivasi allapok: Warakozik
Hivas vege Tarcsazasi bedllitasak, .. Bezdras |

Ezutan a hivas felépul.

Megjegyzés: ahhoz, hogy kimend hivasokat is tudjunk inditani (példaul mobil
telefonszamok felé) a telefonszamot a 0-s elbtarcsazasi szammal eqgyditt kell tarolni a
Névjegyalbumban.

Magyar Telekom Téavkdzlési Nyilvanosan M(ikodé Részvénytarsasag
Székhely 1013 Budapest, Krisztina krt. 55.
Cégjegyzékszam  Bejegyezve a Févarosi Birdsag mint Cégbirdsagon
Cg. 01-10-041928 szam alatt
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